
Homelessness

beyondhousing.org.au



If you don’t have anywhere to 
stay tonight, you can contact 
any BeyondHousing office and 
we will see you.  
If you need help outside of business hours,  
call 1800 825 955 and you will be put through  
to the after hours service. 
If you have somewhere to stay in the short  
term only, contact us and we will make you  
an appointment within five days.

Initial Assessment and Planning (IAP)
We can help you with:
•	 Information and advice
•	 Accommodation options 
•	 �Getting your other immediate needs met,  

like food etc
•	 �Referral to agencies which can help  

with support
•	 Transitional housing options
•	 Applying for public housing and private rental.

BeyondHousing respects your privacy, your dignity and  
your culture. We are a Child Safe organisation and all offices  
are disability accessible. Interpreter services are also available.  
All services are free of charge.



Housing Establishment Fund (HEF)
If you need financial assistance with your 
housing, we can help you access the Housing 
Establishment Fund. This can be used for:
•	 Rent in advance
•	 Rental arrears
•	 Crisis Accommodation.
Provision of funds is subject to the HEF guidelines 
and the availability of resources. 

When you see us, we will:
•	 �Complete an assessment with you and let  

you know what services you are eligible for
•	 �Provide you with information about the  

options available
•	 �Explain how to access different forms  

of housing
•	 Ask you what your housing goals are.



Office hours 
Monday to Friday 
9am – 5pm 

June 2017

82 High St 
Wodonga 
PO Box 761, 3689 
(02) 6055 9000
40 – 42 Rowan St 
Wangaratta  
PO Box 273, 3676 
(03) 5722 8000
54 Tallarook St 
Seymour 
PO Box 839, 3661 
(03) 5735 2000
43B Wyndham St 
Shepparton, 3630 
(03) 5833 1000

For further information 
Homelessness Services  
1800 825 955 (after hours)
Visit our website  
beyondhousing.org.au
Email us 
info@beyondhousing.org.au
Follow us 
@beyondhousing

beyondhousing.org.au


