
Tell us what you think



1. Date

2. Which office did you go to?

	 Wodonga

	 Wangaratta

	 Seymour

	 Shepparton

1

Stamp

Stamp



3. How did you hear about  
    BeyondHousing?

	 family

	 friends

	 BeyondHousing  
	 Facebook page

	 BeyondHousing
	 website

	

2



	 I have been here before 

	 a different service

	 something else.
	 Please tell us

3



3. I want to tell you about

	 your help when I  
	 was homeless

	 your help with  
	 where I live

	 your help when I  
	 rented my home
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	 other help with  
	 my home

	 something else.
	 Please tell us
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5. Tick the box that tells us what 	
    you think

a. The help I got at the start was...

not good	         OK		   good

b. The information I got was...

not good            OK		   good
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c. The staff were nice to me.

not good	         OK		  good

d. Your help was good for me.

not good           OK		  good
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e. BeyondHousing have been

not good	         OK		   good

6.  What can we do better?

8



7. Is the problem fixed now?

	    No		       Yes

8.  Do you want to tell us  
     anything else?
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9. Do you want to talk to us 
    about this information?

	 No. Thank you.  
	 You have finished

	 Yes

Tell us your name

Phone number
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Talk to us

Phone
Wodonga		  02 6055 9000 
Wangaratta	 03 5722 8000 
Seymour		  03 5735 2000 
Shepparton	 03 5833 1000

Email	  
info@beyondhousing.org.au

Post
82 High St, Wodonga
40-42 Rowan St, Wangaratta
54 Tallarook St, Seymour
43 B Wyndham St, Shepparton
	    		        

Rectangle

FreeText
Level 4, 111-113 High St, Wodonga
40 - 42 Rowan St, Wangaratta
49 Stewart St, Shepparton
54 Tallarook St, Seymour



Images

We have used images from

•	 COMPIC
•	 Mayer-Johnson
•	 Picto- Selector
•	 Spectronics.

This fact sheet is based on the 
Beyond Housing Your feedback  
Brochure. June  2017.

Access Easy English wrote the
Easy English. June 2018.
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We respect your right to make a complaint. If you are unhappy with our service we will: 
 • Take your complaint seriously
 • Talk to you about your complaint or feedback
 • Investigate the issues carefully and quickly
 • Aim to resolve your complaint within 30 days.
You can make your complaint by speaking with a staff member or Team Leader, completing this feedback form  
(also	available	on	line	at	www.beyondhousing.com.au/contact.html),	or	writing	to	the	Chief	Executive	Officer.

If you are unhappy with our response, you can contact:
 • Homelessness Advocacy Service  1800 066 256
 • Tenants Union of Victoria  03 9416 2577
 • Victorian Housing Registrar  03 9651 1402
 • Ombudsman Victoria  1800 806 314

 82 High St 40-42 Rowan St  43B Wyndham St 54 Tallarook St
 Wodonga  Wangaratta Shepparton Seymour
www.beyondhousing.org.au	 (02)	6055	9000	 (03)	5722	8000	 (03)	5833	1000	 (03)	5735	2000

Please detach and keep for your information

Questions: 1 to 5 (continued overleaf)

1. Date: ........../ .......... / ..............

2.	 Which	BeyondHousing	office	did	you	visit?	
 Wodonga      Wangaratta      Shepparton      Seymour      Outreach      Location: ......................................

3. How did you hear about BeyondHousing?
 Family or friends  Facebook  Been here before 
 Our website  Another agency  If other, please specify    ............................................................

4. Which service is your feedback about? 
	 a)	 Homelessness	Services	
	 b)	 Housing	Support	(SHASP,	ITAR) 
	 c)	 Private	Rental	Support	(STAR,	Private	Rental	Brokerage,	Tenant	Advocate) 
	 d)	 Housing	Services	(Transitional,	Community	Housing) 
	 e)	 Other,	please	specify	 ...........................................................................................................................................  

5. How do you rate us at:
 Meeting your immediate needs?
 Poor    Excellent

 1    2    3    4    5   
 Providing you with useful information?
 Poor    Excellent

 1    2    3    4    5   
 Our staff being friendly and helpful?
 Poor    Excellent

 1    2    3    4    5   
 Giving assistance that helped you?
 Poor    Excellent

 1    2    3    4    5   

 Overall service we provided?
 Poor    Excellent

 1    2    3    4    5   
PTO


